
Grievance Mechanism and Procedures is thoroughly read

Grievance Report Form is filled including detailed description of incident and/or 

complaint, witnesses (signed), attached evidence and signature of complainant 

on every page 

Grievance Report Form is submitted to the ISD Secretary/President

Abide and respect any necessary actions taken by the ISD/Mediator  

Dispute 

resolved?
Yes

Matter resolved thus 

finished

No

Formation of Judiciary Committee which is appointed by the ISD

Signing on the agreement of the JC stating that each party has confidence in 

the fairness of the Committee

Abide and respect any necessary steps taken to resolve the dispute by the JC 

Committee

JC must submit a written report to the ISD that summarises what the 

committee has done and attach all interim documents that are generated

JC must summarise the case and determine who, if any, is at faulted decide 

the course of action that needs to be taken to remedy the situation

ISD must take any necessary actions that needs to be done and file the JC 

report and its attachments in a secure and confidential venue

Dispute 

resolved?
Yes

Matter resolved thus 

finished

No

Resolve in accordance to the Act or other wise at Law

I S L A M I C  
S O C I E T Y  O F  
D A R W I N
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